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Country and	taken	further	through	the	National Behaviour and 

































The focus of this handbook
The	rapid	evidence	assessment	undertaken	as	part	of	the	National 







The Rapid Evidence Assessment of the interventions that attempt 
to improve behaviour and attendance in schools and other 
learning settings (2008)	is	available	from	http://wales.gov.uk/topics/
educationandskills/educationskillsnews/2233523/?lang=en
However, this handbook focuses on the classroom level only. 





This handbook is focused at level 4 only,	though	it	is	
acknowledged	that	level	4	will	interact	with	all	other	levels,	
especially	3	and	5.














ways	to	respond	to	troubled	behaviour’.	This handbook is just 
one part of the Welsh Assembly Government’s response 
to the National Behaviour and Attendance Review report 
recommendations.
1. The Welsh Assembly Government Level
2. Local Authority, Health Services and Volunteer Sector Level
3. The School Level
4. The Classroom Level
5. The Individual Pupil and Family Level




































Chapter 6:	 Sets	out	an	overview	of	a	range	of	more specialist 













1.1 The Learning Country and the United Nations 





















































































































































1.3 Behaving and Attending: Action Plan Responding 
to NBAR


































































































































































1.5 The School Effectiveness Framework
Published	in	2008,	The School Effectiveness Framework: Building 















































































































































































































































































































































































































Characteristics of ineffective teachers:


















Characteristics of an effective lesson:




Characteristics of a poor lesson:
Not planned Constrained by 
environment 
























































































































































































































































































































































































































































































































































































































Support services are used systematically, efficiently and effectively














































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































































The ABC of Josh’s behaviour






































































The problem-solving approach involves:
Identifying the problems and difficulties, 
and making sure that they are specified 
and understood as clearly as possible 
by the pupil.
Examining the steps needed to practise 
and implement these new solutions while 
identifying the extent to which the young 
person requires support to achieve success.
Supporting the young person in achieving 
successful implementation of these 
new solutions.
Working with him/her to generate a range 
of alternative ways to respond to the 
problem situation.
Testing out the solutions most likely to 
achieve success, by exploring with the 
pupil the skills and resources that they bring 
to utilising these solutions. 
Preparing others (support staff, other 
teachers, other pupils) for this change, 
so they can support it.
Reviewing the programme to celebrate 
success and explore how this learning 
can be applied to new problems or solutions.
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A problem-solving approach - Example 1




My usual response: 	 	 “I’m	not	doing	that.”
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Which is the best response?  Ask	the	teacher	for	help
My reasons for deciding it  I	won’t	get	into	trouble,		







A problem-solving approach - Example 2






My usual response: 	 	 “I	was	only	joking.”
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Which is the best response?  Just	smile	at	them
My reasons for deciding it  It	is	very	easy	to	smile.	
















































Benefits of changing Benefits of not changing
Costs of not changing Costs of change
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8. If necessary, coach the young 
person in learning new skills
2. Discuss an example of the 
behaviour that is causing concern
3. Ask the young person to show 
you/describe how it happened
4. As it unfolds, check the specifics 
of what happened - 
“And you said and did?”
“Then they said and did?”5. Ask the young person to say 
how s/he could have done things 
differently
6. Provide help/insight to highlight 
how his/her changed response 
could have made a difference
7. Check the young person’s 
















































































































































































































































Time Monday Tuesday Wednesday Thursday Friday
Total incidents of:  	1	=																													2	=																													3	=																												
Pupil’s comments:
100






































































































































































Specify the change needed
The role of the traditional coach 
might be set out as:
An alternative approach to 
coaching change involves 
working with pupils to:
Propose how the change is to 
be made
Rehearse the young person in 
the changed behaviour
Secure this changed behaviour 
in practice
Explore what they see as their needs
Enable them to consider how they 
may change through examining 
their options
Challenge any misconceptions, 
assumptions or ambiguities in the 
changes the young person proposes
Facilitate this change through 
practice and feedback
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An action planning sequence 
Assess and monitor pupil
Identify and act on any immediate high risk issues
Discuss and agree the aims for change with the pupil
Negotiate the steps towards securing change
Discuss joint short- term targets
Implement the change strategy
Rehearse and model the required change behaviour
Monitor the pupil’s progress and supply support as needed
Review the outcome of the change strategy
110




























































































































































































































5.2 A 5-stage incident profile and strategies for 













































































































































































































































































































































































































































































































































































































6.1 An introduction to restorative justice
What is restorative justice (sometimes referred to 













































































































Old model retributive justice  
in schools


































Old model retributive justice  
in schools





















Some basic restorative justice techniques
There	is	a	wide	spectrum	of	techniques	and	practices	that	can	be	
used	in	a	restorative	justice	school.


















































































6.2 An introduction to solution-focused approaches


















































Some basic solution-focused techniques









Simple steps in using a scale:

















0 1 2 3 4 5 6 7 8 9 10
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Phase 2: Creating classroom goals and targets with 














































































6.3 An introduction to the transtheoretical model 
of change









































































































































Action - ‘My first step’ 	• Decision	is	put	into	practice
	• A	very	active	period	in	initiating	a	change	in	behaviour
	• The	pupil	can	also	be	at	great	risk	of	relapse.







6.4  An introduction to cognitive behavioural 
approaches



























































































































































1. Challenge dysfunctional thinking behind the behaviour
2. Explore new and different ways of thinking
3. Test out these alternative ways of thinking and behaving in a new context
4.  Develop a repertoire of alternative responses
5. Evaluate the effectiveness of these responses
6. Learn what forms the most effective responses in given situations
7. Apply this approach to other difficulties
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Some basic cognitive behavioural techniques
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